ROSEMOUNT SERVICE TRAINING

Targeted training. Real results.

+ WHAT IF

STAY AHEAD OF THE
CURVE... WHAT IF
your staff could detect
and troubleshoot

plant performance

issues earlier and
more efficiently ?

With custom training
solutions from
Rosemount Service,
your team will gain
hands-on experience
on state-of-the-art
equipment, providing
them with the expertise

to more efficiently install

Increase the performance e
of your plant — and your people

Technology advancements are increasingly changing the way you manage your assets.
As you move to smart field instrumentation and wireless solutions to monitor and control
your processes, it can be a challenge to ensure your workforce has the proper skills and
training to fully harness your evolving technologies. You can equip your team with the
knowledge they need while saving time and costs for your business when you draw on

training resources and support from Rosemount Service.
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Credibility is Part of the Equation

+ STRAIGHT FROM
THE CUSTOMER

“We suffered for years from an
efficiency standpoint because of
inadequate training. Now, these
trainees are exposed to everything
they will encounter... They
[Rosemount Service] have great
credibility with our trainees because
they’ve all worked in the field.”

Gene Johnson, Tech Training
Coordinator for Kansas City
Power and Light

+ LEARN MORE

Learn more about the
wide range of Rosemount
products and Services at
www.rosemount.com
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ROSEMOUNT SERVICE TRAINING

N9 @ Train your own experts

When your employees participate in our certified courses, they’ll gain valuable knowledge of the
industry’s cutting-edge technologies and best practices. Plus, they’ll earn CEU credits for their
efforts. You’ll be confident your staff has the expertise to efficiently install, configure, calibrate
and maintain your instrumentation, so they can detect and troubleshoot plant performance
issues early. With your own experts on staff, you’ll be able to achieve greater performance and
cost efficiencies to help you extend the lifecycle of your plant.

+ Learn from the best in the industry — Your staff will learn from full-time, factory-certified
Rosemount Service trainers, who can share their unsurpassed knowledge and expertise of
instrumentation products and processes.

+

Gain hands-on experience for more effective learning — You’ll reap more effective training
results through true hands-on experiences, including theoretical and practical scenarios taking
place on state-of-the-art Rosemount equipment.

+

Choose the training you want, on your schedule — Tailor training to your needs. Rosemount
Service offers a variety of hands-on instruction and self-guided materials featuring the latest
configuration and software tools. Convenient training schedules give you flexibility so you can
avoid business disruptions.

+ You decide where you take the training — Conduct your training where it works best for
you — at your site, a local Rosemount facility, a local hotel or the Emerson manufacturing facility
in Minneapolis.

+ Comprehensive curriculum — Support your staff with a curriculum designed to help them
operate, maintain and manage industrial process control devices. Rosemount Service training

programs focus on the latest techniques and standards with options including:

- Process Measurement Products: Pressure and Temperature, Flow, Level
- Fieldbus Courses: Instruments, Transmitters, Flowmeters

- Multi-Variable Transmitters

- Wireless Self-Organization Network

- Guided Wave Radar and Non-contacting Radar Instruction

— AMS Device Manager

+ ROSEMOUNT CERTIFIED. TRUST THE INDUSTRY LEADER.

When you invest in Rosemount devices, you expect a higher level of performance. Expect the same
from the factory-certified experts of Rosemount Service for all diagnostics, field service and repair
on Rosemount devices and those from other manufacturers. With an expanding network of service
centers across North America, rest assured we are where you need us —when you need us.
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