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M-Series® M2000
Firmware Update Procedure 

Installation Manual

UPDATE PROCEDURE

1. Verify that the currently installed firmware is not newer than 
the firmware image on the memory token.

2. Record Totalizers: 
a. T1/T+ : _____________ 
b. T2/T– : _____________ 
c. Tnet: _____________

3. Power OFF the meter.

4. Insert the memory token into the receptacle.

5. Power ON the meter. 
a. Verify that the display backlight is flashing 
b. Verify that the on-board LED is flashing GREEN.

6. Wait approximately 60 seconds for the flashing to stop.

7. Verify that the on-board LED has stopped flashing and the LED 
is solid GREEN.

8. Power OFF the meter.

DISCONNECT THE INPUT POWER BEFORE ACCESSING  
THE EQUIPMENT.

9. Remove the memory token.

10. Power ON the meter.

11. Verify that the firmware version information is correct.

12. Clear the totalizers (Main Menu > Clear Totals).

OTEE:N Steps 3, 5, 8 and 10 instruct to power OFF the meter. 
Optionally, push the Reset button to the left of the 
display ribbon cable connector.
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